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     		Outsourcing for the On-Demand Gig Economy: How the Open Access Difference Empowers a Top Industry Leader with Customer Experience
     		
     	


     	
     		Open Access BPO understands the lasting role customer experience plays in strengthening on-demand Gig Economy. In this case study, we discuss how our outsourcing experience provides leverage for a top Gig Economy platform. Download Outsourcing for the On-Demand Gig Economy: How the Open Access Difference Empowers a Top Industry Leader with Customer Experience. Gain FREE […]
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     		Building a Non-Voice Solution to Propel a Telecom Disruptor
     		
     	


     	
     		A rising player in the Southeast Asian telecom industry was finding it challenging to keep up with the growing demands of their continuously expanding customer base. In our recent case study, we share how our outsourcing expertise empowered our telecom client.  Download Building a Non-voice Solution to Propel a Telecom Disruptor today to find out […]
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     		Call Center Attrition and Turnover: Average Rates and Common Causes
     		
     	


     	
     		Open Access BPO explored the various factors contributing to the frequent instances of attrition and turnover that plague contact centers worldwide. Basing on performance statistics and employment figures of real call centers, the research found that turnover rates vary by industry, company size, employee role, and employee age.
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     		Don’t Outsource to the Philippines Until You Have Asked These Questions
     		
     	


     	
     		Any business venture goes through a prerequisite series of processes to determine its feasibility and how it could benefit all the parties involved. In an outsourcing deal, this phase usually starts with questions that solutions providers must answer ideally. Open Access BPO guides you through the path towards knowing your prospective outsourcing partners.
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     		Your Roadmap to Capturing the Chinese Market
     		
     	


     	
     		China’s rapid evolution towards economic supremacy is making it an ideal starting point for businesses that aim to position themselves atop the international market. And it’s for a good reason: the Chinese people’s massive consumption activities make foreign markets flourish. Captivating them means being at the forefront of the global race towards the future.
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     		Taiwan: Your Way to the Heart of Outsourcing in Asia
     		
     	


     	
     		There’s no doubt that Asia is at the forefront of the global outsourcing industry. It’s home to the biggest and most successful BPO hubs, which all possess an asset that makes them excel in the outsourcing niche that they dominate. Taiwan is emerging to be the next premiere Asian outsourcing destination, but what traits does this
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     		Davao, Philippines: Making waves as the next prime spot for outsourcing
     		
     	


     	
     		Davao City, Philippines recently secured the 66th spot among hundreds of the world’s most preferred outsourcing destinations. It’s not surprising, given that it has consistently been cited as one of Philippines’ Next Wave Cities since 2008. For this feat alone, it deserves to be included among entrepreneurs’ prospective outsourcing cities. But more importantly, what propelled
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Open Access BPO
This website uses cookies to provide you with the best browsing experience. Find out more or adjust your settings.
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-advertisement	1 year	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Advertisement".
	cookielawinfo-checkbox-analytics	1 year	This cookies is set by GDPR Cookie Consent WordPress Plugin. The cookie is used to remember the user consent for the cookies under the category "Analytics".
	cookielawinfo-checkbox-necessary	1 year	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-performance	1 year	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	LS_CSRF_TOKEN	session	This cookie is set by the provider Cloudflare. This cookie is used for the purpose of website security that is Cross-Site-Request forgery prevention. It is used to identify the trusted web traffic.
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									Functional
								

													

						
							
								
									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	bcookie	2 years	This cookie is set by linkedIn. The purpose of the cookie is to enable LinkedIn functionalities on the page.
	CONSENT	16 years 6 months 24 days 21 hours 6 minutes	No description
	cookielawinfo-checkbox-functional	1 year	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-others	1 year	No description
	lang	session	This cookie is used to store the language preferences of a user to serve up content in that stored language the next time user visit the website.
	lidc	1 day	This cookie is set by LinkedIn and used for routing.
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									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_ga	2 years	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	_gat_gtag_UA_39378652_1	1 minute	This cookie is set by Google and is used to distinguish users.
	_gid	1 day	This cookie is installed by Google Analytics. The cookie is used to store information of how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visted in an anonymous form.
	_zcsr_tmp		This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.

	0d269e8747		This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034401719zsrv0.6928856121824958	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034401725zsrv0.7558784032901076	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034401883zsrv0.4745987613908551	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034402586zsrv0.08730271805920631	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034404946zsrv0.9259090341227765	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034407005zsrv0.8401944860262536	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034407242zsrv0.2516845232444165	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034407964zsrv0.1184871216953669	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.

	1623034407985zsrv0.6190195659876041	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.

	1623034410636zsrv0.319908200248018	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.

	1623034412645zsrv0.3134856830920101	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034413025zsrv0.21204861504787997	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034413363zsrv0.021423578528765974	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034413641zsrv0.29122194307293703	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034416179zsrv0.06449540218641259	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034417609zsrv0.00517088686845435	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034418622zsrv0.25441401934297203	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034418803zsrv0.5819669256816484	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034419202zsrv0.4752404975259381	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034421780zsrv0.8784407783436736	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034422792zsrv0.8085204483998085	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034424065zsrv0.6496697219278174	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034424264zsrv0.7956884128719237	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034425422zsrv0.7211395547602983	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.

	1623034427262zsrv0.11783399232716185	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.

	1623034427865zsrv0.02672774031995573	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034429106zsrv0.387906560648432	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034430087zsrv0.8376908398464156	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034430344zsrv0.7473103528322189	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034432486zsrv0.3463580813188012	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034432812zsrv0.6054268434958563	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034434247zsrv0.5384679673307051	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034435263zsrv0.1580356235502982	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034435601zsrv0.6386357023301554	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034437868zsrv0.36841606409379835	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034439285zsrv0.08059446442362095	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034440664zsrv0.6609566123448651	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034440664zsrv0.7806536014989203	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034441466zsrv0.6994583569672486	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034442713zsrv0.8465754995197539	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034444997zsrv0.2822979976580444	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034445540zsrv0.5787532628111436	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034446425zsrv0.9684951725515323	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034448507zsrv0.4273755643079069	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	1623034449307zsrv0.4069340736500586	2 hours	This cookie is installed by Zoho Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
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									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	bscookie	2 years	This cookie is a browser ID cookie set by Linked share Buttons and ad tags.
	IDE	1 year 24 days	Used by Google DoubleClick and stores information about how the user uses the website and any other advertisement before visiting the website. This is used to present users with ads that are relevant to them according to the user profile.
	test_cookie	15 minutes	This cookie is set by doubleclick.net. The purpose of the cookie is to determine if the user's browser supports cookies.
	utm_medium	7 days	This cookie is used to record from where the visitor came to the website orginally. This information is used by the website operator to know the efficiency of their marketing.
	VISITOR_INFO1_LIVE	5 months 27 days	This cookie is set by Youtube. Used to track the information of the embedded YouTube videos on a website.
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									Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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